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Tenants Fees 

Tenancy Agreement / Admin Fee : £200 

Referencing Fee : £60 per applicant (including references for any proposed Guarantor) 

Check out fee : from £90 to £150 (The costs for an Check out inspection will vary depending on the 

size of the property)  

Deposit: Typically six weeks’ rent 

 

During the tenancy (if required) 

 

Renewal Tenancy Fee : £60 

Change of Occupancy Fee : £60 

 

Fees explained 

 

Tenancy Agreement/Admin Fee - Provision of an expertly written tenancy agreement, brokering agreed amend-

ments between landlord and tenant, and arrangement for completion and signature of the agreement by both par-

ties, and registering deposit with the Tenancy Deposit Scheme. The deposit is typically six weeks rent. 

 

Referencing Fee - The cost of referencing includes checking credit status, previous employer, current or past land-

lords, and taking into account any other information to help assess the affordability of the tenancy application. 

 

Check-out Fee - To agree with the tenant the check out appointment date and time, instruct the inventory provider 

to attend, negotiate with landlord and tenant any disbursement of the security deposit, return deposit as agreed 

between the parties, and remit any disputed amount to TDS. The cost of the inventory and check-in at the start of 

the tenancy is met by the landlord. 

 

Renewal Tenancy Fee - Contract negotiation, amending and updating terms and arranging a further tenancy and 

agreement. 

 

Change of Occupancy Fee - Contract negotiation, amending and updating tenancy agreement. 

 
 



Terms for Tenants 

Holding Deposit 
Once you have chosen a suitable property, a holding deposit (1 week’s rental, an administration fee of £200 and £60 per ten-
ant) is required to reserve the property whilst references and agreements are prepared. If you withdraw from the proposed 
tenancy than the holding deposit received will be non-refundable. If the landlord withdraws from the proposed tenancy than 
all monies paid will be refunded to the applicant.  
Please note that if you are paying a holding deposit on the property that is currently occupied, it is your responsibility to estab-
lish what furnishings will remain for the duration of your tenancy. Any requirements relating to the removal or supply of addi-
tional furnishing must be agreed in writing before the commencement of the tenancy. 
 

References 
Prior to taking occupancy of the property, we require satisfactory references. NBS Estates Ltd are using recognized referencing 
company who provide a credit score and an extensive breakdown of the credit history of the applicant,  Income and Previous 
Tenancy reports. 
Before the tenancy can proceed you need to provide us with a photo ID in the form of a passport or Identity card (EEA coun-
tries) to ensure you have the right to rent in the UK. We would also require proof of the address in the form of a bank state-
ment or utility bill. For corporate lets, references are taken from the company’s accountants and/or solicitors. Referencing fee 
of £60 will be charged per tenant. 
 

Administration Fees 
An administration fee of £200 will be payable for the creation of a legally binding tenancy agreement. 
An administration fee of £20 will be charged for each letter sent by NBS Estates Ltd regarding late or non-payment of rent.  
It is tenants’ obligation to obtain written consent from NBS Estates Ltd or the landlord for any tenants change in the property. 
Upon confirmation from the landlord, NBS Estates Ltd will draw up a tenancy agreement for signature by all parties. An admin-
istration fee of £100 will be charged for this service. 
If any charges remain outstanding at the end of the tenancy, NBS Estates Ltd will deduct the amount due from the deposit.  
 

Deposit 
A deposit equivalent to six weeks’ rent must be paid in cleared funds upon signing the tenancy agreement and before the keys 
are issued. For overseas students with no UK guarantors larger deposit is required. Deposits will be protected with one of the 
Statutory Tenancy Deposits schemes in accordance with the terms of the tenancy agreement and will be held in a separate 
Client’s Account. 
All deposit deductions must be agreed in writing by both the landlord and the tenant upon the termination of the tenancy. The 
tenancy agreement is between the landlord and the tenant and, therefore, the tenant cannot hold NBS Estates Ltd liable for 
any deductions made from the deposit which may fall into dispute.  
Any interest earned on the deposit shall be retained by NBS Estates Ltd. 
 

Payment of rent 
The first instalment of rent must be paid in cleared funds upon signing the tenancy agreement and before the keys are issued. 
Thereafter, the rent is payable by standing order (unless agreed otherwise) to arrive on the rent due date as stated in the ten-
ancy agreement. This means that the standing order must be set up so that the funds leave your account three days before the 
rent is due.  



Terms for Tenants continued 

References 
Prior to taking occupancy of the property, we require satisfactory references. NBS Estates Ltd are using recognized referencing 
company who provide a credit score and an extensive breakdown of the credit history of the applicant,  Income and Previous 
Tenancy reports. 
Before the tenancy can proceed you need to provide us with a photo ID in the form of a passport or EU driving licence and 
proof of the address in the form of a bank statement or utility bill. For corporate lets, references are taken from the company’s 
accountants and/or solicitors. Referencing fee of £60 will be charged per tenant. 
  

Renewal of tenancy 
NBS Estates Ltd will contact you two months before the end of the tenancy to discuss the renewal. If the tenancy is renewed 
we will make a charge of £60 to cover our administration. 
  

Check-in and check-out 
NBS Estates Ltd will be instructed by the landlord as to what arrangements are to be made for the inventory and check-in. In-
ventory Check-ins and Check-outs are provided by a reputable independent inventory provider. Unless agreed otherwise, the 
landlord will be responsible for the cost of the inventory and check-in at the beginning of the tenancy and the tenant will be 
liable for the cost of the check-out (and any missed appointments) at the end of the tenancy. 
Where NBS Estates Ltd organise an end of tenancy inventory check-out, a fee which vary depending on the size of the property 
(from £90 to £150) will be charged. Where a landlord organises this inspection independently of NBS Estates Ltd, the charge 
may vary. 
  

Management of the property 
At the start of the tenancy, we will advise you who is responsible for managing the property. This is not always NBS Estates Ltd. 
Where we are not managing the property, we cannot authorise any repairs or maintenance. Where we are managing the prop-
erty, we have to obtain the landlord’s consent before proceeding with a repair and we can’t guarantee the speed at which re-
pairs will be carried out. 
Where we manage a property and hold keys, we can usually provide access to our contractors (with your permission). Howev-
er, where we do not hold keys or the contractor is not willing to collect keys, it is your responsibility to provide access.  
  
Utilities 
NBS Estates Ltd will advise all relevant utility companies (gas, water and electricity) and local authority that you moving into 
the property. You will be responsible for the payment of gas, water and electricity accounts at the property during your tenan-
cy, as well as the council tax. It is your responsibility at the end of the tenancy to notify the relevant companies and the local 
authority that you are moving out of the property and to pay final bills. You are also responsible for ensuring that a valid televi-
sion licence remains in place for the duration of the tenancy.  


